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About Youthlaw
VISION:
A just and equitable society for, and by, young people.
VALUES:
ÆÆYouthlaw is a fearless advocate for young people.
ÆÆYouthlaw works within a social justice and human rights framework.
ÆÆOur work is based on principles of community development and we work
together with young people to realise our shared vision.
ÆÆWe recognise and value the diversity of young people and we strive to
reflect that diversity in our work.
ÆÆYouthlaw works collaboratively to stimulate and create systemic change
in the community for the benefit of young people.
PURPOSE:
To provide an accessible legal service to young people under the age of 25,
focusing on areas of unmet legal need. To address systemic legal and social
justice issues in Victoria through community education, advocacy and law
reform both for and with young people and their advocates.
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From the Director
This year the Board and staff of Youthlaw were all too aware
that we would face a hard year to just maintain the funding level
we have had in recent years. Contributing factors have been
the Global financial crisis, diminished and high demand on
philanthropic funds and significant reductions in government
funding of basic human services including legal assistance.
Throughout 2013 Victoria Legal Aid campaigned publicly for
increased funding to meet substantial increases in demand
for their services. Factors contributing to the demand have
included an increase in the police force and other authorities
and substantial increases in reporting of domestic violence and
child abuse. In December 2013, having been unsuccessful in
securing additional funding, Victoria Legal Aid introduced a raft of
restrictions to its eligibility criteria. The impact on young people is
that they are now increasingly reliant on duty lawyer services or are
not always eligible for assistance. As a result we are experiencing
higher demand for our services and we know many young people
are falling through the gaps.

"Over the past year we have been
developing our vision and plans
for the next 5 years. This includes
developing our research and
evidence collection capacity,
strengthening our communications
and profiling our innovative service
delivery models."

Following the September 2013 Federal election community legal
centres (CLCs) throughout Australia were notified by the Federal
government that $19.6 million would be cut from community legal
centres. Following this announcement environment legal centres
were defunded and many indigenous services were cut. Youthlaw
was not directly impacted.
2013 saw the Federal government (Labor) commence a review
of the legal assistance sector including legal Aid services, CLCs
and indigenous legal services. Consultants began this process
followed by a reference to the Productivity Commission from
Attorney General Mark Dreyfus. Following change of government
the Productivity Commission continued its inquiry. CLCs
including Youthlaw provided written and oral submissions to the
Commission. Our submission drew attention to the unique role
we play in identifying the needs of our target group and delivering
innovative services that engage with this hard to reach cohort.
On the eve of the Federal state budget in 2014 Youthlaw and
other centres were notified by the Federal Attorney-General’s
Department that the government would not honor agreements
signed by the previous government to provide 3 & 4 year funding
for identified high need projects. The impact on Youthlaw was
that we lost $100,000 of funding to our Skype legal service to
regional Victoria.
The Federal budget also indicated a further reduction in funding to
CLCs by 2017.

Photo: Ariel re-enacting her admission in pants – The Australian,
13 June 2014
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The positive of this fast changing environment is that CLCs and
Legal Aid have had to get better at articulating what it is we do and
why it is important. Despite the demands on our services we have
had to take the time out to get clear and solid about our vision for
the future.
The Youthlaw Board, our staff and volunteers have all risen to this
challenging task. We have worked closely and with dedication
and skill that has been inspiring. Over the past year we have
been developing our vision and plans for the next 5 years. This
includes developing our research and evidence collection capacity,
strengthening our communications and profiling our innovative
service delivery models. We also expanded our Board and now
have members from diverse backgrounds and with an array of
great skills.
Highlights of 2013 –14 have been:
ÆÆAssisting 2018 young people and over 500 adults.
ÆÆA new Friday Fines clinic
ÆÆA visiting legal service to a youth substance abuse detox unit
ÆÆProduction of 2 great legal resources; our Streetsmart website
for smartphones and Street Law videos
ÆÆResourcing and leading an advocacy coalition of over 30 legal
and non legal organisations (SJ4YP)
ÆÆWorking closely with government, the Children’s Court and key
stakeholders to put youth diversion on the priority list for the
three major parties.
ÆÆA major win in the Supreme Court that paves the way for low
cost public interest litigation.
ÆÆWorking with the Flemington & Kensington Community legal
centre and the Human Rights Legal Centre to raise public and
government awareness of the need for an independent police
complaints investigation body.
ÆÆGreater integration with Frontyard services resulting in a 30%
increase in legal referrals
ÆÆTwo fundraising events Team Youthlaw Run Melbourne and
Lock Up a Lawyer which raised a total of $ 29,554. In addition
Ashurst matched its staff contributions to Lock Up a Lawyer
providing Youthlaw with an additional $5,000 cheque.
ÆÆAnnual intake to our volunteer program that attracted 180
applications and resulted in over 40 fabulous volunteers
committing to at least 12 months volunteering.
ÆÆNational Accreditation, new Rules and an expanded Board

Ariel Couchman
Director
Lock up a Lawyer fundraiser October 2013
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From the Board
"At the heart of it, our
shared vision is of a future
in which young people are
empowered to realise their
full potential and contribute
positively to society"

This year at Youthlaw has been as exciting and challenging
as ever. At a board level we have focused on two key areas –
mapping out the future direction of Youthlaw and building the
Youthlaw community.
Planning for the future is an important role of the board of any
organization and the staff and board of Youthlaw have spent
considerable time this year developing a 5 year strategic plan.
At the heart of it, our shared vision is of a future in which young
people are empowered to realise their full potential and contribute
positively to society. We believe that we have a unique opportunity
to assist young people at a time when the consequences of their
interaction with the legal system can be significant and have
a serious impact on their future lives. The strategic planning
process has provided us with an opportunity to fully appreciate
our strengths and acknowledge areas that we want to focus on
developing in future years. We hope that our plan will provide a
strong foundation for the future of Youthlaw and guidance in the
years to come.
Just as important as having a clear plan for the future is having the
support to be able to realise that vision. It has been my privilege
to be involved with Youthlaw for nearly 7 years now and it never
ceases to amaze me that there are so many who enthusiastically
and tirelessly donate their time, money and resources to assist
the organization. I can honestly say that Youthlaw would not exist
without the support of the Youth-law community, and I've noted a
few highlights below.
Firstly there are our volunteers, who not only give their time each
week to provide essential casework assistance and administrative
support to our lawyers, but this year also organised a fantastic
screening of critically acclaimed movie "The Interruptors", as a
fundraising film night at the Nova Cinema in Carlton.

Secondly, there are the law firms and barristers who provide direct
legal assistance to Youthlaw. In particular, Ashurst, as always,
has provided key support through their secondee program,
and through trivia night organized by graduates at the firm as
a fundraiser for Youthlaw. Maddocks lawyers and Victorian Bar
members Jason Pizer QC, Emrys Nekvapil and Fiona Spencer
provided vital assistance in our Supreme Court test case of Bare
v Small. Our barristers were duly recognized for their efforts and
received the Victorian Bar Pro Bono Award for Public Interest and
Justice Innovation.
Thirdly, there are the broader members of the legal community
from a diverse range of backgrounds who came together to
spend a night in Pentridge Prison in our unique "Lock up a
Lawyer" event. Over 130 attendees from law firms, government,
the Victorian bar and the judiciary spent an evening (with some
staying the night in cells!) at Pentridge Prison to raise money
for Youthlaw and Melbourne City Mission. Attendees heard
tales of Melbourne's darker side from Victorian Police Deputy
Commissioner Lucinda Nolan and The Age crime reporter
John Silvester. Music for the night was kindly provided by the
legal community's very own Melbourne Lawyers Orchestra (the
"lorchestra") and inmates danced the night away to tunes by the
"Lex Pistols" featuring the Supreme Court's Justice Lex Lasry.
Finally, to our amazing staff and the board who are at the core
of the Youthlaw community. Their efforts are outlined in the rest
of this annual report and I won't seek to reiterate them here,
except to say that their passion, skill and dedication makes all the
difference to the lives of over 2000 young people each year.
I express my sincere thanks to everyone that has been involved
in making Youthlaw the vibrant organization that it is today. With
strong support from the community and a clear vision for the
future, I can only see bright things on the horizon!
Monica Lillas
Chair

Photo: Monica Lillas speaking at Lock Up A Lawyer 2014
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Statistics
In the 2013/2014 year we assisted 2,018 young people and adults including:

740
young people through
our Frontyard clinic
Legal information
to over

87

600

young people through
our Skype service

young people

Legal information
to over

500
19

adults assisting them
(youth workers, teachers,
parents, family and
friends)
Court representation for

young people at a youth
bus in the Melbourne
CBD at night

167
young people

Legal assistance by email,
Skype or in person to

521
RMIT students at the
CBD, Brunswick and
Bundoora campuses.
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Our Legal Services

FRONTYARD
We have a drop-in legal clinic at Frontyard Youth Services. Trained
youth workers welcome and assist young people to work out which
services they need.
Most young people who present at Frontyard have multiple
concerns such as family breakdown, mental health and substance
abuse. They often need a place to stay and longer term housing.
They usually have money problems and legal problems. We all
work closely so these issues are identified and a coordinated
response occurs.
This year we worked with other Frontyard services to develop a
common intake questionnaire that includes questions to prompt
referral to all the services. As a result there was a 30% increase in
legal referrals to Youthlaw.

YOUTHLAW ONLINE
Youthlaw Online is our Skype legal service operating out of 9 youth
friendly services in rural and regional Victoria.
Our online lawyer (Annie Davis, now Megan King) visits local
‘host sites’ to develop trust in our service, train up staff, run
legal sessions in the area, and speak to other services and to
key players in the legal system ( police, juvenile justice workers,
courts, Legal Aid, private lawyers). The host service promotes the
service across the region. They also share their local knowledge of
services and relationships with Youthlaw.
The local centres that host the Skype service are chosen on the
basis of self assessment (needs of young people, engagement with
them, willingness to partner) and we use data and information
available about these areas to map high need areas. This
service can be located anywhere there is a need and an internet
connection whether this be a small or large town or a particular
service such as a mental health service or a roaming outreach
service.
In 2013 – 14 we have been consolidating and refining our skype
service model following the external evaluation of the service
in early 2013. We have been exploring new partnerships with
state wide youth organisations that like us target vulnerable
young people.
We are also exploring direct booking of skype legal appointments
online and other technology options including real time chat
capabilities. Stay tuned.

National Child Commissioner Megan Mitchell visits Youthlaw & Frontyard

RMIT STUDENT LEGAL SERVICE
From February 2012 we have been providing a legal service to
RMIT university students. Our RMIT lawyer (Guy Donovan, now
Annie Davis) have developed a service specifically designed
for students. Most of the service is online via an entry from the
RMIT student portal. There are also follow up phone calls and
appointments (in person or skype) should this be needed. There
are also loads of great fact sheets, resources, links and templates.
We also provide legal information sessions to students and train up
the staff in student services so they can assist students to identify
legal issues and refer to us. Students are alerted to legal issues by
monthly social media alerts.
Common legal problems students have are car accidents, rental
and housing, relationship issues, fines and criminal charges and
work pay and conditions.
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PILOT LEGAL OUTREACH TO YOUTH DETOX UNIT
In January 2014, Youthlaw and Youth Support + Advocacy Service
(YSAS) started a pilot legal outreach program to assess the need
for legal assistance to young people experiencing substance
abuse.
As part of the outreach, Youthlaw lawyer Lee Carnie attended the
YSAS Fitzroy Residential Withdrawal Unit (detox).
This pilot ran for almost 6 months between 5 February 2014 and
23 July 2014 and was conducted over 15 sessions.
We found that young people in detox who were experiencing legal
issues were generally willing to talk to a lawyer for legal advice. We
consider that providing legal assistance at YSAS Fitzroy Residential
can be the perfect opportunity to engage with young people who
are taking steps to manage their substance use. We found that
they were generally willing to deal with their legal issues as they
are already taking positive steps to turn their life around.
During the pilot, Youthlaw provided free legal advice to 30 young
people in detox (10 young women and 20 young men). We
assisted young people aged 16 to 21, and the average age of
young people assisted was 19.
ÆÆ100% had experienced or were at risk of substance abuse;
ÆÆ83% had experienced or were at risk of homelessness; and
ÆÆ43% had experienced or were at risk of family violence.
The most common legal issue was unpaid fines and criminal
charges being the second most common (eg. advice on rights in
relation to police, police complaints, making a no comment police
interview, going to court and dealing with parole or Youth Justice).
Youthlaw also provided advice on victims of crime compensation,
debts, tenancy issues and wills and estates.
About 70% of young people who talked to a Youthlaw lawyer had
more than one legal issue, with about 25% of young people having
multiple (3 or more) complex legal issues to deal with. There was
a strong cor-relation between experiencing homelessness and
mental illness and having multiple complex legal issues.
Youthlaw has provided ongoing legal assistance to 17 young
people.

CASE STUDY
A 19 year old young woman initially sought legal assistance in
relation to her unpaid fines. After talking with the lawyer, she
also sought legal assistance about her outstanding criminal
law warrants, dealing with unpaid debts and applying to the
Victims of Crime Assistance Tribunal for financial assistance
following a physical assault by her father.
Youthlaw provided advice on:
ÆÆhow to get a full list of her fines, how to apply to have
her fines withdrawn and potential Sheriff’s enforcement
actions;
ÆÆexecuting her warrants, the likelihood of being remanded
and the likely sentence for her criminal charges;
ÆÆapplying for a waiver of the debts, the effect of unpaid
debts on a credit report and a referral to a financial
counsellor;
ÆÆapplying for financial assistance to VOCAT and a referral to
trauma specific counselling services; and
ÆÆhow Youthlaw can assist her to deal with each of these
legal issues.
Youthlaw and YSAS have discussed the benefits of the legal
outreach and decided to continue the pilot program on an
ongoing basis.
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Our Legal education, resources and training
Over the past 2 years we have been fortunate to have Annie Davis
a lawyer at Youthlaw and now multi-skilled in law, social media
and communications to lead and project manage development of
legal resources. Last year we reported on development of a series
of training videos for workers, uploaded to the Youthlaw YouTube
channel. The popularity of these videos has continued beyond the
completion of the project, attracting over 21,000 views in total.
Staff continue to use the videos in direct professional development
sessions for workers.
In 2013-14 we continued to expand our multi-media and online
educational resources, shifting our focus to young people with two
projects: Street Law and Streetsmart.

report published on the Youthlaw website. It provides much insight
into what information is most relevant to young people, the best
way to deliver that information to young people and how we can
help young people avoid legal problems by encouraging them to
take preventative action and seek legal help, among other early
intervention strategies.
Youthlaw then worked together with Paper Giant to develop and
publish an online guide based on the research findings into
Streetsmart, designed to be as user-friendly on a smartphone as
on a tablet or PC. Since going live in mid July 2014, the site has
attracted over 6,000 page views, over 2,300 visits/sessions and
nearly 2,000 users, as well as media coverage in mX and radio.

Funded by the Victoria Law Foundation, the Street Law project
involved collaboration with Youthworx and filmmaker James
Fleming to produce a series of educational videos for young
people about police and protective service officer (PSO) powers
and young people’s rights.
Youthworx provides opportunities for at risk young people with
certified training in multi-media production. Youthworx students
were actively involved in developing the format and script for
the videos, as well as narration, performance, filming and
post production.
Five animated videos were produced and developed into a DVD as
well as uploaded to YouTube and promoted through the Youthlaw
social media channels. An Education Kit for lawyers, youth
workers and teachers based on the video series was developed
and published on the Youthlaw website.
Since being uploaded to YouTube, the Street Law videos have
attracted over 2,500 views and Youthlaw has distributed all 200
copies of the Street Law DVD that were made. The Street Law
videos continue to be used by lawyers during community legal
education sessions and Victoria Legal Aid have given very positive
feedback, indicating their lawyers have been using the videos
during education sessions in schools and they have been wellreceived.
Moving into 2014, Youthlaw developed and designed Streetsmart
– a smartphone-friendly website for young people that explains the
powers of police, PSOs, ticket inspectors and security guards and
young people’s rights.
With funding from Telematics Trust, Youthlaw engaged userexperience researchers and developers Paper Giant to conduct a
series of one-on-one interviews with young people, many of whom
had experienced homelessness, mental illness or other forms of
socio-economic disadvantage. The findings were summarised in a

Annie has also overseen development and promotion of other legal
resources and of our communication platforms including:
ÆÆMonitoring and maintaining the Youthlaw website (total
62,000+ page views, 23,000+ visits/sessions and 16,500+
users over 2013-4 financial year) and social media channels
on Facebook (516 page likes), Twitter (1,252 followers) and
YouTube (18,000+ views) (as at 30 June 2014)
ÆÆUpdating our easy to read fact sheets on topical issues such
as school suspensions and expulsions, bullying at work and at
school, sexting and cyberbullying and becoming independent
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Our Policy and Advocacy
We continue to lobby campaign and seek to influence policy,
service development and law that will address the legal issues
experienced by young people at a systemic level.
In 2013/14 we continued to roll out our policy and advocacy
program with a focus on achieving real impacts in a number of key
youth justice areas and responded to critical youth justice issues
as they emerged.

ÆÆExtensive campaigning and forging of support by SJ4YP
members working with relevant stakeholders ( Victoria Police,
Children’s Court, juvenile justice ) and bringing pressure on
the State government to commit to policies to strengthen youth
diversion in Victoria.

Youthlaw continued to actively campaign for:
ÆÆPolice and other law enforcement authorities to use their
powers age-appropriately, respectfully and professionally in
relation to children and young people.
ÆÆLegislated and state wide resourced diversion programs for
children and young people under 18.
ÆÆA fairer, more efficient and affordable fines system for children
and young people.
Youthlaw continued to resource and coordinate Smart Justice for
Young People (SJ4YP), a cross-sectorial youth justice advocacy
coalition with over 30 member organisations. This coalition
comprising legal and non-legal organisations work collaboratively
to influence change and provides a strong collective voice on
youth justice issues.
SJ4YP aims to challenge the public and decision makers to
consider smarter and more effective youth justice solutions. The
SJFYP makes public comment and produces news items, media
releases and fact sheets. It has an active Twitter account with over
1000 followers.

HIGHLIGHTS IN 2013-14:
Policing
ÆÆLiaising and working with Victoria Police on the implementation
of their Equality is Not the Same re-port.
ÆÆLobbying for an independent body to investigate police
complaints including comment on the UN decision on the
Corinne Horvath case. Our test case Bare v Small that raises
this issue was heard in the Court of Appeal in May 2014 and is
now on appeal to the Court of Appeal. On the way we secured
a great win with the success of our application for a protective
cost order. This decision created a legal precedent and will
assist public interest cases to proceed by limiting costs against
those who bring the action.

Diversion
ÆÆThe production and launch of a video Youth Diversion Works
aimed at media and politicians with compelling stories from
young people
ÆÆA factsheet for politicians outlining the case for diversion sent
to all members of parliament.
ÆÆBriefing of members of the state Parliament ( all parties) in
November 2013

MP Jenny Mikakos at SJ4YP Parliamentary briefing on diversion

Fines
ÆÆSubmissions in response to the Sentencing Advisory Council
report “The Imposition and Enforcement of Court Fines and
Infringement Penalties in Victoria ‘
ÆÆContributing to the Federation of Community Legal Centre’s
Infringements Working Group’s to raise concerns about the
limitations of proposed reforms and wherever possible work
with Government to implement the reforms.

Emerging Issues
ÆÆChildren transferred to adult prison – We were involved in
lobbying meetings with key stakeholders, media coverage
of the issue and called on the government to implement
the recommendations made by the Victorian Ombudsman
in December 2013 including amending the Children Youth
Families Act to remove the option to transfer children to the
adult prison system.
ÆÆSchool suspension & expulsion – We responded to a
ministerial order announced in early January 2014 introducing
changes to school suspension and expulsion. We provided
media comment and meet with the Department of education
to raise our concerns.
ÆÆCoronial Inquest – Youthlaw sought and obtained leave to
appear in an Inquest into the death of a young woman who
died within 4 days of being released from juvenile detention.
Youthlaw was able to cross examine juvenile justice, child
protection and post release services about their actions and
the systems in place.

Media
Youthlaw continued to build its media profile, be a go to for
journalists and influence media reporting.
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Youth Engagement
Youthlaw continued to involve young people in the development of
our services and resources, our direction, and our campaigning.
In 2013 – 14
ÆÆStreet Law – We collaborated with students at Youthworx
media to develop concepts and scripts for the educational
video series and utilised their skills in multi-media production
and performance to produce the series
ÆÆStreetsmart – with Paper Giant, conducted a series of indepth one-on-one interviews with young people on their use
of technology and their legal information needs, as well as
rigorous user-testing of the online guide
ÆÆClient feedback phone survey. We contacted our clients for
feedback on our services.
Over the next years we plan to document the stories of young
people we assist and have more online engagement with young
people seeking our assistance.
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Our Volunteer program
"Youthlaw has been a wonderful
place to volunteer one day per
week while studying. I have gained
practical legal skills and insight into
how the law affects young people in
Victoria. I have also been inspired by
the hardworking, compassionate and
competent Youthlaw lawyers."
Pip

From March 2013 we introduced a new improved volunteer
program. After a selection process we provide comprehensive
training for all volunteers. Our volunteers have been fantastic
and have developed into highly skilled paralegals assisting our
lawyers with their legal work and assisting other staff on a range
of tasks. We have no administrative support and they are the first
point of contact for the many calls we receive every day. Rosie
Storey provided assistance in the Policy and Advocacy program in
early 2014 while Tiffany Overall was on extended leave. Bree and
Yasmin came on Board to assist us plan and conduct fundraising
events. We also welcomed Deakin law students each trimester.
A number of our volunteers were selected and trained in early
2014 to become paralegals in our new Friday fines clinic. Their
role includes managing cases under the supervision of a lawyer
and taking instructions.

It’s really rewarding when you know that your clients have been
through hard times and you can help them. Fines may seem a
small issue for many people but for our clients can have a big
impact on their lives. I remember one client, who had very difficult
family circumstances and mental health issues, being overjoyed
when I told her that her fines had been withdrawn. Olivia
It is great to not only be able to help them with their fines matters
but hear how a young person is being supported by services
and their future plans for school or work. I have clients who have
re-engaged with education after finding that traditional schools
did not suit them but have found that with alternative schooling
providers they are motivated to learn. Monica
I have found it very rewarding to have the chance to interview
clients at the Fines Clinic. Being able to interact with young people
and hear their stories makes the process of assisting them with
their fines all the more engaging. Though people sometimes
assume young people to be certain stereotypical way, getting to
know them personally, demonstrates that they are genuinely nice
people with a voice to be heard. Dilusha
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ÆÆIan Johnson, Finance officer
ÆÆAdele Llewellyn, secondee lawyer from Ashurst
ÆÆRyan Kornhouser, secondee lawyer from Ashurst
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