Work injury claims 

I have been injured at work.  How do I make a WorkCover claim?
If you suffer a physical or psychological injury as a consequence of your employment in Victoria you are entitled to make a WorkCover claim.  

You can obtain a WorkCover claim form from the post office, your employer or you can access a form on-line at http://www.worksafe.vic.gov.au/wps/wcm/connect/f440b9804071f20e85a6dfe1fb554c40/WorkersInjuryClaimForm+v800.02_Extended.pdf?MOD=AJPERES.
The completed claim form must be given to your employer.  If you are claiming for time off work, you also need to have a WorkCover Medical Certificate from your treating doctor. 

Can I make a WorkCover claim for stress, bullying or harassment?
If you suffer from stress at work or you have been subjected to bullying or harassment you can make a WorkCover claim if you have develop a psychological injury and you require medical treatment or take time off work.  You must be able to establish that your condition is work related.  However, your claim may be rejected if your employer believes that your psychological injury is predominantly caused by a reasonable management action taken in a reasonable manner. 

How long do I have to make a claim?
There is no strict time limit in which to bring a WorkCover claim for medical expenses and weekly payments, but the sooner you lodge a WorkCover claim the better.  You should advise your employer that you have suffered an injury within 30 days of doing so.

What benefits am I entitled to?

If you have an accepted WorkCover claim, you are entitled to claim:

· medical and like expenses related to your injury;

· weekly payments for any time you are off work or working at a reduced capacity; and 

· an impairment benefit.

What do I do if my claim is rejected or WorkCover wont pay my entitlements? 
If you disagree with a decision made by WorkCover about any of your entitlements, including the rejection of a claim, you have the right to dispute the decision.  You can request that the matter be referred to a conciliation conference at the Accident Compensation Conciliation Service.  In order to refer a matter to conciliation you must complete a Request for Conciliation form (http://www.conciliation.vic.gov.au/dir091/ConciliationWeb.nsf/pages/attachments/$file/Request%20for%20Conciliation%20Editable.pdf) and then send it to the Conciliation Service together with the decision letter you received from the insurer that you would like to dispute.  This must be done within 60 days of receiving the letter.

What is an impairment benefit claim?
If you are left with a permanent impairment because of your work injury you may be entitled to a lump sum payment.  There are minimum levels of impairment that you must establish before you are entitled to an impairment benefit for physical injury or psychological injury.

Can I sue for compensation?
If you suffer a “serious injury” as a consequence of someone's fault or negligence you may be entitled to claim for both loss of earnings as well as pain and suffering damages.  This is known as a common law claim and must be commenced within 6 years of the date of injury.

