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When our justice system fails to hear vulnerable youth it contributes to their 
marginalisation

We give young people a voice and teach them how to speak for themselves

We promote change through education, legal representation and policy reform

We address vulnerability in an integrated way with other front line services

Young people are empowered to realise their full potential and contribute 
positively to society 

Youthlaw Strategic Plan 2015 –19

Youthlaw is a not for profit community legal centre for young people under the age of 25. 
We are a small but dynamic team of staff (mostly lawyers) volunteers and Board members who are 
committed to making a difference to the lives of young people throughout Victoria. 
• Youthlaw is a fearless advocate for young people. 
• We believe in social justice and human rights for all.
• Youthlaw works with others to bring about change for the benefit of young people.
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2014/15 Report Card  
On balance 2014/15 was a tough year for 
vulnerable young People. The Napthine Liberal 
Government introduced a raft of laws and policies 
that had a detrimental impact on young people, 
drawing them into the criminal justice system. This 
included introduction of a new offence for breach 
of bail conditions that resulted in a huge increase 
in the numbers of young people on remand. The 
government also introduced state wide ‘move on’ 
powers and significantly increased the number of 
Protective Service Officers (PSOs) at train
stations by 900 personnel. The government flagged 
introduction of ‘naming and shaming’ laws that 
would allow publication of the youth offending 
past of an adult offender. Police investigation 
powers and tightened security in residential child 
protection facilities were also increased.
On a more positive note the former government 
introduced fines reform designed to better 
address the needs of vulnerable people and allow 
them to exit earlier from the system. A number 
of youth diversion pilots were funded with the 
added promise of continued and legislated youth 
diversion pending successful evaluation. We also 
welcomed the establishment of a statutory Crimes 
Statistics Agency to produce independent data on 
offending. 
Despite our continued lobbying there was no 
action by this government to introduce an 
independent body or expand IBAC to investigate 
serious police misconduct. This was despite 
the significant work of Flemington Kensington 
Community Legal Centre and Youthlaw to bring 
attention to this issue, and a number of well 
publicised test cases illustrating the problem. 
At a Federal level we continued to lobby with 
the youth service sector for a reversal of the 
May Federal budget cuts that would negatively 
impact young people including leaving them with 
substantial periods without Centrelink support and 
cuts to a range of programs and services for the 
most vulnerable. 

We warned that outcomes in Victoria for young 
people would be: 
• Increased youth homelessness 
• Increased school disengagement. 
• Increased unemployment particularly in rural 

and regional Victoria. 
• Increased mental ill health and self harm  
• Young people staying in violent homes.
• More young people resorting to crime 
• Overwhelming demand on existing services 
• Significant drop in taking up education and 

training 
The substantial lobbying by the community sector 
(including by Community Legal Centres) resulted 
in reversal of many of the proposed service cuts 
and the blocking of most of the contentious 
decisions by the Senate. 
The state election provided the opportunity for 
Youthlaw to engage with potential decision-makers. 
We took our election platform to all major party 
candidates. We had a great response across the 
political spectrum and we have forged many 
enduring relationships. Post election we met with 
all relevant Ministers. 
The new Andrews State Government has 
maintained its pre -election commitment to 
statewide youth diversion, although we wait 
funding of this program. The Andrews Government 
has indicated their intention to address the 
changes to the Bail Act that has resulted in a 
high number of young people on remand. They 
have publicly stated that they see no future in 
the continued escalation of prison numbers and 
building of prisons. In February 2015 they repealed 
the ‘move on’ powers from state law.
We continue to lobby for a review of the 
Protective Service Officers scheme. We note the 
Auditor- General is currently conducting an inquiry 
into Public Safety on Victoria’s Train system.  
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We also continue to lobby for independent 
investigation of police complaints. This remains a 
very serious issue. The current system dissuades 
most young people from even making a complaint. 
We welcomed cross party support for the Royal 
Commission into Family Violence. Data available 
now from services such as Frontyard Youth 
Services are showing that a significant driver of 
youth homelessness and vulnerability is exposure 
to family violence in the home. 
The challenges of this year have only strengthened 
our resolve and clarity about what is needed to 
ensure justice for all young people. 
As an organisation, Youthlaw has continued to 
make a substantial contribution to the rights of 
young people across the state.  
Youthlaw has received broad support from within 
the legal community and the youth sector and 
has developed new partnerships and affiliations, 
increasing our resources and funding opportunities.  
With the assistance of a number of private law 
firms and barristers Youthlaw has been able to 
represent more vulnerable young people in court 
and to run significant test cases to promote the 
human rights of young people.
Youthlaw has continued to innovate in the way it 
operates, piloting new clinic models, exploring new 
opportunities for service delivery partnerships, 
presenting delivering at national conferences, 
campaigning and increasing our outreach. 
As always, sincere thanks to all that have been 
involved in Youthlaw, including the tireless work of 
all volunteers, lawyers, staff.

Ariel Couchman   Monica Lillas 
Director    Chairperson
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Youthlaw – Achievements and 
highlights 
Key highlights for Youthlaw include: 

• Both major parties committing to youth 
diversion as a result of a statewide campaign 
lead by Youthlaw and other Smart Justice for 
Young People Coalition members... 

• A win in the Victorian Supreme Court of 
Appeal in relation to the right to independent 
investigation of serious police misconduct.  

• Substantial contributions  to the Royal 
Commission into Family Violence, to the 
Review of the Victorian Charter of Human 
Rights and Responsibilities and the Victorian 
Ombudsman’s Investigation into Rehabilitation 
and Reintegration of Prisoners. 

• Exploration of new service delivery 
partnerships with youth services on the 
frontline including YODAA, Headspace and 
YSAS.  

• A successful pilot of a Fines Clinic model 
staffed by trained volunteers and supervised by 
our lawyers

• Sign off of a new community legal partnership 
with K&L Gates and an Ashurst  pro bono 
court assistance 

• Successful funding applications securing 
$447,000 of grants for future years. 

• Fundraising that raised $26,000 
• A proposal to Victoria Legal Aid to establish an 

innovative child protection practice
• Reversal of December 2013 funding grant cuts 

to CLCs including funding to Youthlaw. 

STATS
In the 2014/2015 year we assisted 2,018 young 
people (under 25) and adults supporting them. 
Adults included youth workers, teachers, parents, 
family and friends

THE BREAKDOWN
• 533 young people seen at our Frontyard drop 

in clinic 
• 103 young people assisted through our Skype 

service ( 9 locations throughout Victoria) 
• 24 young people seen at a youth detox centre 

in the Melbourne CBD (from February 2014). 
• 600 young people provided advice  by email 

and phone 
• 600 adults assisted  by email and phone; and
• 138 .young people represented at court.
In addition our RMIT service assisted 521 RMIT 
students (all ages) online, onsite at the RMIT 
CBD campus and by Skype to the Brunswick and 
Bundoora campuses.
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PROFILE OF CLIENTS ASSISTED 
THIS YEAR 
(Note: this includes our RMIT service that assists 
students of all ages) 
 
 
 
 
 
 



8

Youthlaw Annual Report 2014/2015

Our Legal services 

With our limited resources we 
target those who need us the most. 

AFTERNOON DROP IN LEGAL CLINIC AT 
FRONTYARD YOUTH SERVICES – 19 KING 
ST MELBOURNE 

We are co-located with other youth services at 
Frontyard, a place where homeless and vulnerable 
young people seek help. 
Homeless and vulnerable young people usually 
have multiple issues, including legal issues such as 
fines, debts and low level criminal offending. These 
young people have often been victims of abuse 
at home and are very vulnerable on the streets. 
They face many obstacles in accessing services. 
Not dealing with their legal issues impacts on their 
mental heath and can burden them with lifelong 
debt issues and a criminal record that prevents 
them moving on and realising their full potential 
later in life.
Through the clinic Young people 
• Are provided legal advice
• Are empowered to understand and use the 

law 
• Are linked with supports and services
• Are assisted to tell their story and 

be understood by courts Are able to 
communicate their stories to decision-makers 
to achieve systemic changes and lobby for 
much needed services.

Daniel, 17

Daniel lived at home. He was the eldest of 5 siblings, 
most in DHHS care. When he was 16 he and a 
number of others got into a city building and stupidly 
threw a number of items off the roof. He was charged 
with burglary and associated charges. Youthlaw 
negotiated with police and the prosecutor for his 
background to be taken into account and that instead 
of facing court and getting a conviction he should 
be diverted to the police ROPES course. This was 
agreed to and Daniel avoided a conviction that would 

come up in his criminal record in the future. Youthlaw 
regards the ROPES program as highly effective for 
many youth offenders. It involves pairing up with a 
police officer to climb ropes and discussing the impact 
of a criminal record on their future. 

Yasmin, 20 

Yasmin had recently separated from an ex partner 
and had made complaints to the police about his 
repeated assault of her. When she attended Frontyard, 
she was homelessness and was ineligible for 
Centrelink as she was not an Australian citizen. 

The police couldn’t locate Yasmin’s  former partner 
to charge him. This meant that her compensation 
case had to be heard before a Magistrate. Youthlaw 
appeared in the Magistrates’ Court on Yasmin’s 
behalf and she was awarded funds to go toward 
a nursing course she wanted to enroll in as well as 
counselling sessions. 

Yasmin commenced her counselling sessions, used the 
money she received to buy a second hand car and to 
start her nursing course. 

FRIDAY FINES CLINIC 

• Being a volunteer at Youthlaw has been a highly 
rewarding experience. As part of the Friday 
Fines Clinic, I have had the opportunity to 
interact with a wide range of young people 
from a variety of diverse backgrounds. Being 
able to hear their stories has been extremely 
valuable and has increased my awareness of 
the issues that face young people today. The 
lawyers and volunteers at Youthlaw are always 
supportive and have made my time here all the 
more enjoyable!

• During my year of volunteering at Youthlaw I 
had the chance to work on a range of different 
issues facing young people. I have particularly 
enjoyed being part of the Friday Fines Clinic, 
where volunteers have the chance to meet 
with clients and manage ongoing files. It is 
always fun coming into the Youth-law office on 
a Friday, it is a great team to work with and I 
look forward to continue to volunteer next 
year!
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This year with funding from the Legal Service 
Board we piloted a Friday fines clinic staffed by 
trained volunteer law students supervised by a 
Youthlaw lawyer. 
We are pleased to report that the fines clinic 
was a great success. The clinic now deals with 
the majority (close to 70%) of all fines matters 
referred into Youthlaw. This has increased our 
lawyer’s availability to take on more complex 
cases and appear on behalf of more clients at 
court. Clients reported a high level of satisfaction 
with the work of our volunteers and we achieved 
consistently good outcomes for the clients. 
The clinic also developed a fines self-help kit . Over 
12 months there were over 4,369  views of the 
self help kit and 1218 views of the fines factsheets.
We thank the Legal Service Board for their 
support of this project. We also thank our 
Friday Fines volunteers for their enthusiasm and 
dedication to the project. 
Katie, 22

Katie was living with her partner and 2 young children. 
She said her partner’s violence was getting worse so 
she decided she had to get out of there.

She spent several months crashing at a friends’ house. 
A crisis service found emergency housing near the city. 
Moving in she incurred 2 parking fines. She was on a 
single parent and there was no way she could pay.

Katie came to the fines clinic and found out that she 
might be able to have the fines reviewed because 
of her situation. The Fines Clinic asked her housing 
working for a letter. 

A fortnight later we heard that the council had agreed 
to withdraw her fines and give her a warning instead. 
She was very relieved. 

Jason, 21

Jason was 20 when he came to Frontyard for help 
with accommodation . They found a refuge . . Jason 
knew he had heaps of tram fines but over the past 
year he had been living on the streets, couch surfing 
or in a psychiatric hospital so had not kept track of 
them.

The Fines Clinic did a search for all his fines. He 
had over $2000 owing. Jason told us about his 

homelessness and his intellectual disability and  
mental illness. 

The refuge worker and psychologist  wrote letters.. The 
fines were revoked which means Jason didn’t have to 
pay them or worry about the sheriff arresting him. 

Jason hasn’t had a fine in over 12 months. He’s now 
in transitional housing and sees a psychologist. He 
says he doesn’t think he’ll be getting more fines but if 
I do he knows where to go for help! 
Savannah, 20

Savannah had been getting heaps of ticketing fines 
and traffic fines and kept ignoring the reminder 
notices. The fines started piling up. When she came 
to Youthlaw she had $1500 of outstanding fines. She 
was pregnant, and wanted to get everything sorted 
out. 

She told us that she’d been homeless since she was 
14 and was living in her car when she got the fines. 

A housing worker confirmed that when she was fined 
she was homeless and struggling to cope with the 
pressures of schooling, transport, as well as financial 
difficulties.

Youthlaw applied for her fines to be revoked, which 
was successful. By the time the fines were heard in 
the Special Circumstances list at court, she and her 
toddler were living in rental accommodation and she  
was about to start part time hospitality work.

At court, half of the fines were withdrawn, and the 
Judicial Registrar dismissed the 3 remaining fines. 
Savannah was very relieved that she did not receive a 
financial penalty.  Since this she is being supported by 
the housing worker and has not got any further fines.

LEGAL HELP TO OUTER URBAN & 
REGIONAL VICTORIA  

In 2008 we set up a Skype legal service ‘Youthlaw 
Online’ in outer urban and regional Victoria. Young 
people are able to access the service at 9 youth 
friendly services. 
Our experience is that this model - providing 
legal services through local youth and community 
services works. Together we can target those most 
in need, encourage young people to get help and  
local youth services and programs provide other 
sup-ports and services needed. 
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In 2014-15 our outreach lawyers Megan King and 
Lee Carnie continued to work with our Skype 
service sites and to explore other services to 
partner with. This has been made possible with 
a grant from the Phyllis Connor Memorial Trust 
and the return of a federal funding grant for 
this service, provided by the previous Federal 
Government.
We now have a partnership with the Youth Drug 
and Alcohol Advice service (YODAA). This service 
assists young people and their families with up to 
date drug information and link them with local 
workers. When legal issues come up they refer to 
Youthlaw. In 2015 we are exploring partnerships 
with Headspace the Youth Support + Advocacy 
Service (YSAS) and the early intervention Youth 
Support Service (YSS).
Jacinta, 21

We met Jacinta through our Yarra Junction Youthlaw 
Online service.  Jacinta has a diagnosed intellectual 
disability and a traumatic history as a victim of family 
violence. Jacinta ran away from home as a teenager 
to escape the abuse. After leaving home, Jacinta was 
homeless and struggling with depression. She turned 
to drinking alcohol and using drugs every day in an 
attempt to cope with her trauma and mental health 
issues.

Jacinta had criminal charges for assaulting a police 
officer and over $2,000 in fines for drinking in public, 
catching public transport without a Myki and for using 
a Myki without a concession card. She couldn’t afford 
to pay her fines as her only income was a Centrelink 
Disability Support Pension.

We represented Jacinta and explained her mental 
and physical state at the time of the alleged 
assault on the police officer when she was under 
the influence of drugs and alcohol and not fully 
understanding what was happening. The police officer 
agreed to withdraw the charges on public interest 
grounds.

Youthlaw also represented Jacinta in respect of her 
fines at court, outlining for the presiding ‘special 
circumstances’ that led to the fines. The court agreed 
to revoke the fines. After hearing her life story, Victoria 
Police and the Department of Transport also agreed 
to withdraw her fines.

Jacinta has turned 22 and is no longer homeless. 
She stopped drinking alcohol and using drugs with 
the support of her Drug and alcohol counsellor. She 
has been seeing a psychologist regularly and is now 
looking for work. She can now move on with her life 
without a criminal record stopping her from getting 
work or massive fines hanging over her head.

RMIT STUDENT LEGAL SERVICE 

‘I’m a student at RMIT I turn 18 late July, I have a 
number of fines but I am not sure about them, I didn’t 
feel like I deserved them, but I have let them go and 
it’s a bit of a mess, it would be great if I could get 
some help to sort this all out.’

‘I’m having a problem with my landlord now, but 
they are not the real landlord, they actually took this 
apartment from an agent and then sublet it to me.  
They are now being unreasonable and trying to kick 
me out without returning my bond and the rest of 
my rent before I leave. I don’t know which agent is 
managing this property and the landlord refused to 
tell me. They also refuse to provide copies of the bills 
which they ask me to pay every month. Is there any 
legal actions I can bring against them?’

We provide a legal service to RMIT students. 
The service is largely online which is convenient 
for students, who can access the legal service 
online through the RMIT website. Where 
appropriate, students are provided with self-help 
options such as letter templates, fact sheets, links 
and other resources on legal issues. For more 
serious legal matters where students need advice 
from our lawyer, appointments are provided at 
the Melbourne CBD campus and by Skype to 
Bundoora and Brunswick campuses. 
Some of the key issues facing students include 
tenancy, fines, consumer disputes (particularly gym 
and fitness memberships), car accidents, work pay 
and conditions, personal safety, family violence 
and criminal charges. International students, in 
particular, reported being particularly vulnerable to 
workplace exploitation, breaches of their tenancy 
rights and scams. 



11

Youthlaw Annual Report 2014/2015

In response to repeated queries we have 
conducted sessions for students and staff such 
as recently arrived international students on 
tenancy and consumer rights.. In collaboration with 
Student Wellbeing and the Tenants Union we also 
developed a set of minimum standards for RMIT 
to use when listing accommodation-providers on 
their website to ensure providers were not listed if 
their contracts or “house rules” breached students’ 
rights under residential tenancy laws. 
LEGAL OUTREACH TO A YOUTH DETOX 
UNIT 

We visit a youth detox unit once a fortnight, 
providing group information, individual assistance 
and training up the youth workers about common 
legal problems. Young people at the detox unit are 
overwhelmingly vulnerable having had to deal with 
many life problems such as violence and neglect 
in their childhood home and child protection 
intervention. They often have mental health as well 
substance abuse issues.. Most have more than one 
legal issue, with a quarter having multiple (3 or 
more) complex legal issues to deal with. 
PHONE SERVICE AND ASK A LAWYER

Our 9 to 5 phone advice service has been 
maintained because we know that young people 
and adults assisting them often need to get 
information quickly. We also get a lot of calls from 
parents and siblings with urgent situations like 
police interviews and requests. 
Our Ask a lawyer email service works well for 
younger people not so able to get in to see 
us. Workers and professionals email to get 
information to assist young people and to clarify 
their legal obligations 
Here are some examples: 
Client privacy 

‘I am a psychologist and have started work with a 
17 year old girl who attempted suicide just prior to 
our meeting and she is refusing to allow me to let her 
parents know.  Do I have a legal responsibility to tell 
them or must her confidentially and refusal of consent 
be the legal priority.’

Becoming independent

‘For many years I have suffered from neglect, 
psychological and physical abuse. I am scared of my 
parents, and I do not feel safe in the house I live in. I 
have made many attempts this year to communicate 
with my parents…I need to know my rights and what 
is legally possible.’

Cyberbullying

‘I’m enquiring because of cyberbullying I’ve 
experienced. 

Basically, someone posted my snapchat name on: 
sextingforum.net.

 The main issue I have with this is that, not only have 
I been victim to a lot of very disturbing messages and 
creepy people adding me on Snapchat and now Face-
book…I don’t want a future employer searching my 
name and coming across some-thing of this nature or 
even someone from school. 

Child protection

‘I am trying to clarify the issue whether or not any 
legislation requires Youth Workers to report in Victoria, 
as I cannot get a straight answer from any teacher. 
I have looked at the legislation for this and it says 
we are not mandated, yet some teachers say we 
are under other legislation but cannot provide the 
legislation it’s covered by.’
Civil debt

‘I have a friend who owes me close to $1200, the 
original figure was $1800 but over last 3 months she 
has paid me back some. She now states she won’t 
pay me back. Can I take legal action against her or 
can you service help me with this.’

Consumer law

‘Hi, I was wondering is it legally binding for a 
minor under the age of 18 to sign a con-tract, as 
I mistakenly signed a contract with a gym with no 
intent of it as I had a 14 day pass and wished to use 
that and I thought answering questions and all were 
all part of  visiting the gym. 
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Criminal law

My son was arrested for tagging a train - first offence 
- which he has admitted to - police estimated cost 
of damage at $400. He has to go to court.  We are 
looking for advice on what we need to do please.  Will 
he need a lawyer to represent him and if so do you 
have a referral service?  Any other advice welcome, 
Thanks so much

Criminal records

‘2 weeks ago I went to the local supermarket and 
was caught shoplifting. 

No cops where called to the store and the matter 
was dealt with by store security. They took all my 
details and photos. Will this appear on a police 
check?’

Driving offences

‘I have just had my car impounded under the hoon 
laws act but have read up on these laws and believe 
I have  been wronged and also the conduct of the 
officer involved was an absolute disgrace and I am 
still unsure of what has actually happened and what 
is to be done.’

Employment

‘I was running late to work and was contacted by 
my work. A few minutes later, my mother called my 
workplace to say I would be in 30 minutes. The retail 
manager told my mother to tell me not to worry 
about coming in. My mum tasked if they were sacking 
me. He said yes. Can he tell my mum this and can he 
sack me like that? 

Family law

‘My Dad is trying to get one week on, one week off 
for me however it isn’t working. So I feel that the 
only way this can be fixed is that I make my own 
statement of what I want, as then my parents will 
have no say in this matter. I have tried to speak to 
mum about this; however, I am repeatedly shut down.‘

‘My granddaughters are afraid of physical violence 
and other family violence from their father who has 
part custody of them. They do not want to spend any 
time with him as they say they are scared of him. 
They are 11 and 13 yrs. 

Fines

Just wanting to get some advice about getting fined 
for having a mobile phone in the car. II wasn’t using 
the phone but the police officer said I’m not allowed 
to have a mobile phone in the car at all. I explained I 
needed the GPS to get from one worksite to another. I 
was fined $400 and lost 3 demerit points.’

Family violence/sexual assault

I’m 21 years old. Last year about 5 months ago, my 
ex boyfriend got very violent with me during a fight. 
He strangled me. At that time, I dialled 000 but hung 
up the phone because I was unsure what to say. He 
had put his hands on me the same way about 4 
times before that. I’m not sure if this is something too 
late to report, and I’m not sure what my options are. I 
am struggling psychologically, I guess, to comprehend 
and accept everything that has happened.

Legal Guardianship

‘I want to ask how to become my little brother’s legal 
guardian?

Basically, my parents are divorced, my mother passed 
away last year and my dad is always overseas 

Car Accident 

‘Over 2 months ago I was involved in a car accident 
where I was side swiped by a truck, which then 
drove off, leaving me without any insurance info and 
rendered my car un-roadworthy.. I’m only 18 and can’t 
afford the excess through my own insurance and I 
really need my car fixed. What are my rights?’

‘I am writing on behalf of a young friend who is 19 
years old, and currently a full time student living at 
her parents’ home on low income from part-time 
work. She had a car accident in her mother’s car and 
the insurance companies are pursuing her for dam-
ages. The mother’s car insurance company refused the 
claim on the grounds that only the mother, and not 
the daughter, is insured’

Leaving home 

‘Hi there, I am working with a young person (16yo) 
who has recently left home and is living in a safe 
place. She and I want to make contact with her 
parents to discuss obtaining some of her possessions 
from home, but her parents are refusing to accept 
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contact by phone. Does the young person have any 
legal right to her possessions and to obtain these 
from her parents?’

Damage to property  

‘My phone was recently thrown into a wall and 
smashed by another person and I had to pay $250 
to get it replaced. This person is refusing to pay even 
though they’ve admitted they should. Do I have any 
rights to make them reimburse me?’

Personal Safety / IVOs

‘I am in the process of trying to help a young 16 
year old boy leave an abusive family situation. The 
father is the perpetrator of the verbal/physical and 
emotional abuse. What legal rights does the boy have 
in relation to separating from his father who currently 
is his carer? In addition the mother is not in a stable 
environment to care for this young boy as she is drug 
dependent.’

Police Powers

Last night, a friend and I went to get on the midnight 
train back to Geelong, however a bunch of PSOs 
blocked us from getting on the escalator and asked 
us where we were going, what we have been doing, 
and whether we had anything to do with law 
enforcement before, or had we run away from home 
or were in trouble with the law. We weren’t drunk 
or being loud. . The PSOs then said stated that they 
needed to search our bags, and spent the next 10 
minutes pulling them apart... Afterwards, they asked 
for our names and addresses. Are PSOs allowed to do 
this?’ 

Privacy (release of information)

‘I am a TAFE teacher and I had a parent of a 16 
year contact me about her daughter’s education &, 
raising some complaints. I advised the parent that I 
was unable to disclose any information to the parent 
without their daughter’s written or verbal con-sent. 
My manager now wants me to find out the law that 
supports my action.’

School

‘Hello, I was curious as to whether I have grounds 
to sue my old school or not. I believe that the 
secondary school I attended failed to keep me safe 
as I underwent severe bullying. It not only affected me 
physically. I was attacked on two occasions. Both of 

which the school knew about... Do I have any grounds 
here?’

Security Guards / Bouncers

‘Last night my friend was ejected from a nightclub. 
He didn’t resist, yet they threw him to the ground, 
smashed his phone and it is now broken. I exited 
the venue to make sure he was okay and my friend 
was asking a security guard if he could speak to 
the manager. I got out my phone to try and film the 
bouncer but was pushed and grabbed by another 
bouncer. He yelled abuse at me and told me not to 
film. What can I do about this?’

Tenancy

‘In July a friend and I moved in together. He was 
already on the lease and I was added on. Our 
tenancy agreement states a Periodic Tenancy of 21 
days. Due to is-sues between us, I feel that I can no 
longer live with him. Is there any possible way I can 
get my name off the agreement. Does it mean I have 
to pay out my lease after I move out? 

‘I recently moved into my first place on my own. When 
I moved in I found cock-roaches, no smoke detector, 
and the carpets were definitely not steam cleaned. . 
What are my rights regarding breaking the tenancy 
agreement?’

Victims of Crime

‘I am a victim of an assault on the sporting field. I 
did push him (not injuring him) and he punched me 
in the face which broke some bones and resulted in 
complications with my eye. I didn’t report it to the 
police. I don’t want to report it so I can apply for 
compensation because I’m scared I might get charged 
with assault and get a criminal record. 

Worker duty of Care

‘I’m a youth worker. . I received a text message from a 
parent about her son not coming home. I then heard 
that the youth was with a girl who gave him a serious 
drug. Should I call the mother and tell her what I 
heard or should I ring the Police? I’m not exactly sure 
what to do.’
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CHALLENGING LAW THROUGH 
THE COURTS

On July 26, 2015 the Court of Appeal handed 
down its decision in our test case Bare V Small. A 
majority of the Court of Appeal judges found for 
our client, Nassir Bare, finding that the Office of 
Police Integrity (OPI) had not properly considered 
his human rights when they referred his complaint 
of police mistreatment and racial abuse back to 
Victoria Police to investigate. 
The court decision directed that the complaint be 
returned to IBAC (the successor to OPI)  
This test case was brought by Youthlaw to establish 
whether human rights law, requires that police 
treatment that breaches human rights must be in-
dependently investigated. 
This decision sends a strong message to IBAC and 
the state government that the impact on a persons 
human rights   must be a central consideration 
when deciding how to proceed with a complaint 
of police mistreatment. . 
We will continue to lobby the government to put 
in place the mechanisms and resources required 
to ensure all complaints of police misconduct are 
independently investigated. We have the support 
of many in senior ranks in Victoria Police and 
politicians from all major parties. The only thing is 
missing is political will. 
We would like to thank our client Nassir for 
sticking with this test case for the last 6 years. 
Nassir was clear that he did so to make it easier 
for other people in the future to have their 
complaints about police heard and dealt with fairly. 
We also thank Kate Oliver and Mark Hayes of 
Maddocks and counsel Jason Pizer, Emrys Nekvapil 
and Fiona Spencer for their pro bono legal 
assistance and representation.

Legal education and resources 
for young people
Our Reach out and Connect project, funded by 
the Victoria Law Foundation, enabled Youthlaw 
to ramp up our delivery of community legal 
education to young people and seek invaluable 
feedback on how we can deliver legal information 
to them more effectively. 
Youthlaw presented over 40 legal education 
sessions to more than 1,000 young people across 
Victoria over a 12 month period. Approximately 
75% of sessions were delivered in outer-
suburban, regional and rural locations. Sessions 
covered a range of legal issues relevant to young 
people, including becoming independent, sexting, 
cyberbullying and young people’s rights when 
dealing with police and other authorities. All 
sessions were highly interactive and incorporated 
multi-media resources produced by Youthlaw (such 
as StreetSmart and our Street Law series) or 
resources produced by other organisations, where 
appropriate.
Feedback on the sessions was overwhelmingly 
positive, with most young people surveyed 
indicating they found our sessions and multi-media 
resources interesting, informative and useful. When 
asked if they preferred finding legal information 
online over more ‘traditional’ in-person community 
legal education sessions, young people indicated a 
strong preference for being able to meet lawyers 
in person, affirming the value of sending lawyers 
to speak at schools and other community-based 
youth programs.  
Youthlaw also sought feedback from teachers and 
other support workers who viewed the sessions 
and we gained important insights into areas 
where Youthlaw could improve our education and 
information delivery, particularly for young people 
with intellectual disabilities or from culturally and 
linguistically diverse backgrounds.  
Youthlaw continued to receive praise for its online 
resources, more broadly, with our StreetSmart 
guide nominated for the Victorian Premier’s Design 
Awards 2014 and our invitation to speak on the 
development of the resource at the 2015 NACLC 
Conference. 
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Training for workers 
We know that one of the best ways to get legal 
info to young people is through people they trust 
and go to for help such as youth workers, teachers, 
and counsellors. We have produced videos, fact 
sheets and present training workshops 
Our video series include 
• Working with young people and your duty of 

care   
• Young people’s rights & the powers of police 

and other authorities  
• Helping young people with fines  
These resources and our fact sheets have 
continued to be in demand, attracting thousands 
of website hits and Youtube views over the past 
12 months. 
In addition to these resources, Youthlaw identified 
a gap in training about new laws introduced by the 
state government in October 2014 and July 2015.  
These “fail to disclose and protect laws” came 
about from the Betrayal of Trust inquiry into sexual 
abuse in institutions. 
This area of law is challenging for youth workers 
and others assisting young people because 
they must balance supporting and empowering 
young people with a duty to protect them and 
report abuse. Related legal issues are mandatory 
reporting, confidentiality and duty of care. 
Annie Davis produced the training and Megan 
King, Annie and Lee Carnie delivered over 14 
workshops on the new laws. Demand for these 
sessions is high and we are currently seeking 
funding from government and philanthropic trusts 
as well as developing a fee paying model to meet 
this need. 
Workers attending those sessions gave positive 
feedback, including comments such as:
‘Loads of valuable information’

‘The session was well above my expectations and 
made me feel very informed ‘

‘Clear & concise information’

‘Loved the plain language explanations of 
complex issues’

‘The case studies – How well informed and 
exceptional the presenter was ‘

‘Great scenarios plus presenter’s ability to get the 
group involved’

‘The information was presented in an easy to 
understand way’

‘The different case studies were great so we know 
how to act’

‘Everything was amazing’

‘Was presented in an articulate manner

Was concise and the case studies very relevant’

The presenter was engaging and informative. She 
was mindful of different roles & made it relevant to 
everyone’

Our Policy and Advocacy 
We lobby campaign and seek to influence policy, 
service development and law that will bring about 
changes for all young people.  
This year Tiffany Overall our Human Rights and 
Advocacy Officer led our policy and advocacy 
program with a focus on achieving real impacts in a 
number of key youth justice areas and responding  
to critical issues as they emerged.
In the lead up to the state election we distributed 
our policy platform and our analysis of the key 
justice issues for vulnerable young people in 
Victoria. We corresponded with and met with 
many. Post election we welcomed new members 
of Parliament and met with all ministers with 
justice and youth related portfolios. 
Youthlaw continued to resource and coordinate 
Smart Justice for Young People (SJ4YP), a cross-
sectoral youth justice advocacy coalition with over 
30 legal, youth, health, welfare and other non-legal 
organisations.
The coalition works collaboratively to provide 
a strong collective voice on a number of youth 
justice issues. SJ4YP aims to challenge the public 
and influence change by getting decision makers to 
consider smarter and more effective youth justice 
solutions. 
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Youthlaw as part of the Sj4YP coalition continued 
to actively campaign for :
• Police and other law enforcement authorities 

to use their powers age-appropriately, 
respectfully and professionally in relation to 
children and young people. 

• Reversal of amendments to the Bail Act that 
have doubled the number of 10 to 14 year 
olds and 15 to 17 year olds on remand 

• Legislated and state wide resourced diversion 
programs for children and young people under 
18.

• A fairer, more efficient and affordable fines 
system for children and young people.

SJ4YP advocated about other emerging youth 
justice issues including an increase in the number 
of children in detention unsentenced on remand, 
and conditions of young people under 25 years in 
the adult prison system. 
In 2015 SJ4YP agreed to broaden its campaign 
on youth diversion to an exploration of a justice 
reinvestment. Such an approach will focus on 
lobbying for greater early intervention investment 
and funding in tailored, community based 
early intervention responses that address risk 
factors contributing to young people’s potential 
involvement in the criminal justice system, rather 
than investing mostly at the tertiary end of the 
justice system.

ACHIEVEMENTS IN 2014-15:  
Diversion 

• As part of 2014 state election strategy for 
the Youth Diversion Works campaign, SJ4YP 
wrote to CEOs of over 40 NGOs and directly 
approached a number of rural NGOs  in 
Ballarat and Wimmera 

• A significant package of advocacy resources 
was developed throughout the project to 
support SJ4YP members in their advocacy 
including the “Youth Di-version Works” 
package, media messaging and video and 
factsheet, new website content, four E updates, 
and blogs on justice reinvestment, diversion 
and high remand numbers.

• In October 2014 bipartisan support was 
secured for youth diversion to be legislated 
and the development of a state-wide 
youth diversion program, and Government 
announced a In Youth Diversion Pilot  for the 
Children’s Court  which commenced in June 
2015

Policing 

SJ4YP had representatives on both the Young 
People’s Reference Group and the Chief 
Commissioners Strategic Human Rights Group 
formed in Au-gust 2014 to support Victoria 
Police’s Priority Communities Division with the 
implementation of their Equality is Not the Same 
report. Meetings are useful, strengthening relations 
and informing Victoria Police internal reviews, 
policy development and training development 
processes. Ultimately a reduction in the number 
of interactions between members and young 
people and an improvement in the quality of 
any interactions will be the ultimate measure of 
success.
Fines 

• Together with the Federation of Community 
Legal Centre’s  Infringement Working Group 
we completed extensive work with and 
submissions to the Department of Justice and 
Regulation DOJR) and the Attorney General 
on the development of the Fines Reform 
Act to enhance the system’s capacity to exit 
people with no capacity to pay fines as early 
as possible, in particular via the proposed 
Work Development Permit Scheme (client’s 
without capacity to pay fines and pay off via 
engagement with services, mentoring and 
training). 

• The new Victorian Government is looking 
to further enhance the changes in the Fines 
Reform Act before it is rolled out in 2016, 
including extending the new Work and 
Development permit scheme to people with 
enforcement orders (this will impact most of 
our clients)
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Justice Reinvestment 

• The SJ4YP coalition had a number of meetings 
focusing on Justice Reinvestment and has 
registered keen interest from a diverse range 
of organisations to help progress the justice 
reinvestment campaign in 2015 and beyond. 
These included the Youth Justice Reinvestment 
forum in June 2015, arranged by SJ4YP and 
hosted by the Centre for Rural Regional Law 
and Justice (Deakin University) attracted 69 
registrations with 12 sites linked to the forum 
across Victoria including Melbourne, Ballarat, 
Mildura, Morwell, Warrnambool & Geelong.

• Youthlaw was successful in securing funding 
from Legal Service Board  for SJ4YP to’ Build 
the case for Justice Reinvestment’

Bail and remand

Having raised the issue of high numbers in remand 
directly with the Attorney General and Minister 
for Families, Children and Youth Affairs, Minister 
Jenny Mikakos held  a  Youth Justice Ministerial 
Roundtable in June 2015 with a strong focus 
on this issue.. Tiffany Overall presented at the 
Roundtable on behalf of SJ4YP. 
Conditions of young adults in the adult 
prisoner system

SJFYP made a submission to the Victorian 
Ombudsman’s Investigation into the rehabilitation 
and reintegration of prisoners in Victoria. Many of 
the issues raised in the submission were picked up 
in the Ombudsman’s report.

Youth Engagement
In 2014-15
• We continued to involve young people in the 

development of our services and resources, 
our direction, and our campaigning.

• We began a review of our communications 
including how to improve our communication 
channels and website to better showcase 
the stories of young people we assist and to 
involve young people in commentary such 
through blogging on our website. 

Volunteer Program 
• We recruited over 30 youth volunteers to 

Youthlaw to assist with our work. We trained 
up 10 of our committed volunteers to be 
Fines Clinic paralegals.  Two of our volunteers 
Yasmin and Bree undertook organisation of 
our movie night fundraiser and development of 
a fundraising database. 

• We hosted Deakin law students on 15 weeks 
placement one day a week each trimester. 

• Eva Lillas a Melbourne University student 
undertook a 15 week placement with us 
assisting Tiffany with preparing a Justice 
Reinvestment briefing paper. 

I have developed an understanding and awareness of 
the many problems faced by young people, and I am 
particularly grateful to be part of a great team who 
help young people overcome such marginalization. I 
look forward to continue volunteering next year!

I am so thankful for the opportunities I have been 
afforded, including meeting young people, attending 
client hearings in the Melbourne Magistrates’ Court 
and drafting correspondence. Volunteering at Youthlaw 
has shown me how important Youthlaw is to young 
people, and how they play such an important role in 
the community. 

I have been able to develop so many new skills, 
meet so many new people, and have been able to 
help contribute to the amazing work Youthlaw does 
on a day to day basis. I am so thankful for all the 
knowledge and opportunities Youthlaw has given me!
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Fundraising 
• In July 2014 volunteers Yasmin and Bree organised a movie night fundraiser raising $1,000 . 
• In October 2014 Melbourne City Mission initiated a fundraiser ‘Lock Up a Lawyer ‘ for Youthlaw and a 

prison program ‘Mates’ . Held at the old Pentridge prison participants paid to be jailed and entertained 
by speakers such as John Sylvester and the band ‘Lex Pistols’ Youthlaw Board members Nicole Jee and 
Monica Lil-las contributed enormously to the event and $10,000.06 was raised for Youthlaw. Ashurst 
staff involved raised $3,675 and their Charity committee also donated a further $10,000 to Youthlaw. 

• In August 2014 Ashurst held a trivia night for Youthlaw raising $3,989 
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