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About
Youthlaw
Youthlaw is a not for profit, independent,
state-wide community legal centre for
young people.
Youthlaw works to address the legal
issues facing young people through
legal services, advocacy, law reform
and preventative education programs,
within a human rights and social justice
framework.

1. Young people with formerly unmet
legal needs are accessing high
quality, free and accessible legal
services.
2. Young people, particularly those
most vulnerable & marginalised,
are better able to identify and assert
their human rights.
3. To increase the profile of young
people’s human rights amongst
key stakeholders and community
organisations, in particular in relation
to at least two and no more than five
emerging issues per annum.
4. Victorian law, policy and public
authorities will take steps to respond
to the experiences of young people
and actively protect their rights in
three key focus areas:
a.

Infringements;

b. Police and young people; and
c. Diversion from the criminal
justice system.
5. Young people are involved and
informing the work and direction of
Youthlaw.
6. By 2013 Youthlaw secures on-going
sustainable funding that enables
Youthlaw to operate efficiently and
effectively on a day-to-day basis.

Vision

Highlights of the 2012-13 year

A just and equitable society for, and by,
young people.

Youthlaw landmark test case

Values
Youthlaw is a fearless advocate for
young people. Youthlaw works within
a social justice and human rights
framework. Our work is based on
principles of community development
and we work together with young
people to realise our shared vision. We
recognise and value the diversity of
young people and we strive to reflect
that diversity in our work. Youthlaw
works collaboratively to stimulate
and create systemic change in the
community for the benefit of young
people.
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On 2 August 2013 Youthlaw, our team of
pro bono lawyers from Maddocks (Kate
Oliver and Mark Hayes) and our pro
bono barristers (Emrys Nekvapill, Jason
Pizer and Fiona Spencer) had a major
victory in the Victorian Court of Appeal.
Our client Nassir Bare was granted a
protective costs order to continue his
appeal. This is the first ever protective
costs order made in Victoria and creates
a legal precedent that paves the way for
other public interest cases to proceed.
The decision was made by the highest
court in Victoria and will be influential
nationally. Currently Australia has no
national laws regulating costs in public
interest cases and few court decisions as
precedents.

The Independent Broad-based Anticorruption Commission (IBAC) and the
Victorian Attorney-General’s Department
opposed the protective costs order. The
order restricts adverse costs against our
client to a maximum of $5,000. If the
order had not been made, Nassir could
have been ordered to pay hundreds of
thousands of dollars in legal costs.
This decision will enable the test
case – about whether Victoria Police
investigation of complaints against
police officers meets basic human rights
standards – to proceed.
Both the Equal Opportunity and Human
Rights Commission and the AttorneyGeneral’s Department have intervened in
the case as it calls into question whether
IBAC complied with the Victorian Charter
of Human Rights and Responsibilities
in handling Nassir’s complaint against
police.
This case is of significant public
importance as currently the vast
majority of complaints (including serious
complaints) are investigated by Victoria
Police.
We thank the Lance Reichstein Trust
for funding research and advocacy that
supported the protective costs aspect of
this test case.

Frontyard development
Youthlaw is co-located with Frontyard
Youth Services to ensure vulnerable and
disadvantaged young people receive
legal assistance in addition to other
youth services available including:
ÆÆShort and long term housing support
ÆÆHealth checks and treatment
ÆÆIntensive case management
ÆÆYouth Connections
ÆÆFamily mediation
ÆÆEmployment assistance
ÆÆVCAL classes
ÆÆPregnancy and parenting support
ÆÆCentrelink assistance
Frontyard is financially assisted by
Melbourne City Mission and the City of
Melbourne. This year Melbourne City
Mission embarked on a new vision for
Frontyard by moving all adult service
staff so Frontyard could expand and
renovate to create a youth-friendly
space, including a brand new gym for
young people.

There is renewed excitement in the building to forge a new and
improved identity, and increased cooperation between Frontyard
services. It is an opportunity for all to look at how we can best
meet the needs of young people attending our services and how
we can have the greatest impact on long term change.

Review of Youthlaw Online
This year Youthlaw Online (our outreach service to rural and
regional Victoria using Skype) was evaluated by an external
consultant to pave the way for new ways of providing legal
services throughout Victoria. The evaluation highlighted the
importance of finding unconventional and innovative ways to
assist vulnerable young people. This will include using online
communication technologies, flexible access to high-quality legal
advice and collaboration with youth workers and other people
that disengaged and marginalised young people living in rural,
regional and remote areas trust.
Our Skype legal service was recognised in May this year when
former Attorney-General Mark Dreyfus announced a boost of
funding for this important service.

Social media
In September 2012 Youthlaw proudly launched our new website
integrated with Facebook and Twitter. We set up a shared
social media roster for staff and began daily posts. Most of our
work now has a presence on social media, as we engage with
a broader number of Victorians interested in our work and the
difficulties facing disadvantaged young people.

Run Melbourne
In July 2013, Youthlaw staff, volunteers, Board members and
Ashurst lawyers participated in The Age Run Melbourne to raise
money for Youthlaw. In total we had over 25 runners who raised
over $17,000. There were many personal achievements with
Team Youthlaw runners completing the half marathon, 10km
and 5km distances. In the lead-up to the big day, Youthlaw was
rated in the top 10 of fundraising organisations. A highlight of
the day was Youthlaw lawyer Guy Donovan being awarded a
certificate for finishing 24th in the 10km run, beating now Prime
Minister Tony Abbott to the finish line by nearly 20 minutes.

Volunteer program
With no paid administration we have had to be innovative to
support our legal practice. In 2012, we poured a significant
amount of energy into developing and rolling out a structured
intake and training program for our dedicated team of law
student volunteers. The volunteer program selects, trains,
supervises and mentors later year law students to become
effective and knowledgeable paralegals.
Our volunteers are an integral part of Youthlaw. Many volunteers
become involved in our campaigns, attend events and join the
Board. Feedback from volunteers and our lawyers has been very
positive about the program, which we will continue to implement
to empower passionate, highly skilled volunteers to use their
legal skills to assist young people.
Ariel Couchman
Director

Our revamped website has attracted over 16,000 unique visitors
and over 60,000 page views.
We have also established a dynamic twitter account with over
900 followers to follow over 500 tweets for the year and continue
to improve our online influence.
We are also growing our Facebook fan base, with over 300 fans,
and 1 in 3 fans under the age of 25.
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From the Board
The last year has been one of exciting innovation and
change for Youthlaw. At Youthlaw, we are constantly looking
for new and accessible ways to deliver our legal services to
young people. This is particularly important given the recent
results of the Law Foundation’s Australia Wide Legal Needs
Survey 20121 that found that despite high legal need, young
people were less likely to seek legal advice, and the most likely
to handle legal problems on their own. The Survey found that
young people often have little knowledge about the law, how it
can assist them, or who to turn to for help.
In 2013 Youthlaw has continued to pioneer Skype legal service
in Australia, reaching out to young people in rural and regional
Victorian. Our online lawyer, Katrina Wong, worked tirelessly to
re-source, skill up and collaborate with youth services on the
ground. An external evaluation of the program provided positive
results that pave the way for further innovation in this area, as
we move away from traditional delivery of legal services. We were
pleased to welcome Federal Attorney General Mark Dreyfus to
the organisation in March, who announced the funding that
will allow us to continue to develop Youthlaw Online in the
coming years.

The result is that we now provide increased early intervention in
relation to legal issues by way of one off advices, telephone and
email consultations, which allows young people to understand
their needs and the options available to them. This increased
efficiency has enabled us to provide more substantial assistance
to those who really need it. The trend has been for these cases
to be more complex and we provide court representation for a
large number of very vulnerable young people.
On the policy front, Tiffany Overall and Emma Breheny have
worked as fearless advocates for young people, responding
to a range of issues including concerns regarding the transfer
of children to adult prison, the implementation of Coronial
recommendations to improve police responses to critical
incidents involving young people and making the case for
legislated early diversion for youth offenders (similar to that
already in place in the adult court system).
Youthlaw directly lobbied key decision makers and met with
Victorian Parliamentary Members, the Honourable Mary
Wooldridge and the Attorney-General Robert Clark to discuss
current issues relevant to young people. We also collaborated
with other organisations to develop a strong united voice on a
range of youth justice issues including the Smart Justice for
Young People Coalition and the Your Rights on Track Project,
which monitored and commented on the introduction of
Protective Service Officers at train stations throughout Victoria.
Behind the scenes, the Youthlaw Board has worked to increase
its expertise to manage and guide the organisation, undertaking
training in finance, governance and employment law. The Board
has also undertaken a detailed review of the Youthlaw Rules and
Youthlaw policy and procedures.

We have extended the boundaries of traditional legal service
delivery and trialled an online entry and response service to
legal questions of RMIT University students at campuses around
Melbourne. Guy Donovan, our lawyer at RMIT, has seen a steady
increase in queries and the feed-back from students has been
very encouraging. Over 80% of legal problems are now dealt
with by a combination of email and phone.
Our lawyers have otherwise worked collaboratively with private
law firm Maddocks and pro bono barristers to obtain a landmark
protective costs order in the Supreme Court on public interest
grounds. We have continued the development of high quality
and engaging legal training and education resources, which
has been spearheaded by Annie Davis. Of particular note was
the launch of “Street Law” in September, a series of videos
produced in collaboration with students at Youthworx Media
about young people and their rights when dealing with police
and Protective Services Officers (PSOs).
Despite these innovations, a constant challenge for Youthlaw
lawyers remains how best to use our limited capacity to assist
all the young people who need our support. A review of the
Youthlaw guidelines in 2012 has enabled us to better target and
meet the needs of vulnerable and marginalised young people.

Youthlaw has stepped out into broader society and in June, a
team of staff, Board members, volunteers and friends took to the
streets in Youthlaw orange t-shirts to “Run Melbourne” and raise
funds. The broader legal community also got behind us in our
inaugural “Lock up a Lawyer” fundraiser, that saw 150 members
of the legal community spend a night in Pentridge Prison to raise
money for our organisation.
As always, a special thanks to the tireless enthusiasm and
energy of the Youthlaw staff, volunteers and Board members.
In particular thanks are due to Katrina Wong who ably stepped
in and filled the position of Principal Lawyer at the same time
as attaining a Child and Youth Law Accredited specialisation
and Ariel Couchman for her ongoing stewardship of Youthlaw.
We otherwise farewell and thank the efforts of outgoing staff
members Jordana Cohen, Katrina Wong, Emma Breheny and
Sarah Segal for their wonderful contributions to the organisation
and welcome Lee Carnie and Anna Radonic back to the fold.
I take this opportunity to also thank the external supporters of
Youthlaw, including Ashurst and Victoria Legal Aid who have
provided the organisation with essential funding and assistance
in kind throughout the year.
I hope that you enjoy reading more about what we’ve been up
to in the past year in the rest of this report and I look forward to
your continued support and involvement in our work for young
people in 2014 and beyond.
Monica Lillas
Chairperson

1	Available at: http://www.lawfoundation.net.au/ljf/site/templates/
LAW_AUS/$file/LAW_Survey_Australia.pdf
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Our Legal Services
Young people’s stories
ÆÆ James*, a 21 year old young man with a long-standing
history of homelessness came to Youthlaw with multiple
criminal charges from one incident of being drunk in a
public place, resisting police and possession of cannabis.
James was not supported by any services, re-fused to live
in refuges as he was afraid he would become involved in
heavy drug use and suffered from significant mental health/
anger management issues. Youthlaw assisted James to
be linked in with a case manager that he got along with,
and represented him in court. James got a good result
and was able to concentrate on dealing with his drug and
alcohol issues.
ÆÆ Tara*, a 23 year old young woman came to us about an
agreement with a financial management company that
she had signed without understanding the contract. The
company had taken control of her Centrelink payments and
charged exorbitant amounts for their services. Tara was
also dealing with ongoing mental health issues, unstable
employment and was at risk of homelessness.
ÆÆ Boris* had taken out a $15,000 loan with a bank when
he was 17. He told us that he had received no financial or
other support from his family since he was 15 years old.
Boris came to Youthlaw for assistance as he has recently
been made redundant from his casual employment and
could not afford the loan repayments.
ÆÆ Catherine*, a 23 year old, called about someone else
posting compromising photos of her on a pornography
website without her permission, and sought our assistance
on what she could do about it.
ÆÆ Many young people call or come in for help with fines they
receive while homeless, suffering from mental illness or
substance addiction. They often have many and include
fines for begging, being drunk on the street and not having
enough money to pay for public transport.
ÆÆ Many teenagers (usually 15 or 16 years old) call or email
Youthlaw for legal advice about whether they can live with
another parent or sibling or become independent and live
on their own. Usually they are experiencing family conflict
and breakdown.
ÆÆ Youthlaw receives calls from teachers, youth workers,
social workers and counsellors who ask about their legal
obligations where they had knowledge about young people
(including young people as young as 13 years old). An
example is where they suspect there is physical violence
at home.
ÆÆ Youthlaw lawyers provided advice to young people and their
family about to being asked to give a statement or being
interviewed by police.

In the 2012/2013 year
Youthlaw provided legal
assistance to 1,883 young
people, including:
ÆÆ Face-to-face legal
advice to 472 young
people at our Frontyard
drop in clinic.
ÆÆ Court representation for
130 young people.
ÆÆ Free legal information
to 785 young people,
adults and workers
over the phone and by
email.
ÆÆ Outreach legal advice
to 151 young people
through Youthlaw
Online, a youth hub
in Braybrook and
from a youth bus in
the Melbourne CBD
at night.
ÆÆ Legal assistance by
email, Skype or in
person to 475 RMIT
students attending
CBD, Brunswick and
Bundoora campuses.
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At Frontyard

Youthlaw Online

We have a frequent drop-in legal clinic at Frontyard Youth
Services. Young people who have experienced difficulty
in their lives and often present in need of a refuge, crisis
accommodation or somewhere to stay for the night, are greeted
by trained youth workers who are welcoming and assist young
people to work out which services they need.

Youthlaw Online is our Skype legal service. Young people access
Youthlaw Online through seven services throughout rural and
regional Victoria.

Most young people who present at Frontyard have multiple
concerns such as family breakdown, violence and neglect,
mental health problems, needing a place to stay and longer
term housing, money problems and legal problems. We work
closely with the other services so these issues are identified and
a coordinated response is put in place to guide young people to
manage these problems.

Youth Bus
In early 2010, we teamed up with the Salvation Army to talk
to young people at a youth bus in the Melbourne CBD. The
bus is a fully-equipped youth centre with wireless internet,
Xboxes, a plasma TV, hang-out areas, a mini kitchen and a
private counselling room. While the kitchen serves up food,
the Salvation Army volunteers and our Youthlaw lawyer use the
opportunity to engage with the young people who attend. This
year, lawyers Jordana Cohen and Guy Donovan provided legal
advice from the Youth Bus on Monday nights.
Young people who come to the Youth Bus are all homeless or
living in unstable environments. They have multiple legal and
non-legal problems. The purpose of this outreach is to build
trust and provide legal assistance to young people who are
not engaged with support services, and who might otherwise
fall through the cracks of our system. The friendly and relaxed
environment enables us to build trust and confidence and many
come back for further advice.
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Outreach Lawyer Katrina Wong visited our ‘host sites’ to develop
trust in our service, train up staff, conduct education with young
people in the area, and speak to key stakeholders (schools,
community services, police, local legal services). In addition
to the young person speaking to the lawyer the host service
provides warm referrals to local services.
Our partnerships with local youth services are an invaluable
aspect of the service. Young people are provided the support
and assistance from the service to identify their legal problems
and are also linked up to other services they need. The local
youth service connects us to the local community where we
build relationships, conduct legal education and pick up on local
issues of concern.
From July 2012 we provided a Skype legal service in Geelong in
partnership with Barwon Youth and Barwon Community Legal
Service.

RMIT
Since February 2012 Youthlaw has been providing a legal
service to RMIT University students. Youthlaw lawyer Guy
Donovan is at RMIT at the city campus each Tuesday and
Wednesday. Students access the service initially online via
the RMIT website. 80% of problems can be dealt with online,
providing a quick and easy resolution for many students.
Appointments are also offered and Skype services at the
campuses at Bundoora and Brunswick.
Guy also updates fact sheets and online resources available on
the RMIT website, sends legal information messages via social
media and provides legal training to RMIT staff.

Our Legal Training and Education
In the 2012-13 year Youthlaw secured two project grants to
employ Annie Davis, a previous lawyer at Youthlaw and now
multi-skilled in law, social media and communications to lead
development of legal training resources. With Annie and external
experts we have produced a number of exciting legal resources
for workers, young people and the general community.
Highlights this year were:
ÆÆLaunch of our new website combined with Facebook and
Twitter.
ÆÆCompletion of a three-part series of training videos for
workers assisting young people (funded by the Victoria Law
Foundation).
ÆÆProfessional development workshops for youth workers and
other professionals who work with young people in multiple
locations across Victoria.
ÆÆProviding consultancy services such as to Global Vision
to produce legal content for young people to be uploaded
onto the Australian Securities and Investments Commission
(ASIC) website as part of its MoneySmart multi-media
educational resources for young people.
ÆÆShooting and producing ‘Street Law’: a series of five short
films to educate young people about their rights when
dealing with police and Protective Services Officers in
collaboration with youth media organisation Youthworx and
filmmaker James Fleming.
ÆÆDevelopment of an education kit and legal info webpages to
accompany the Street Law series.
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Our Policy and Advocacy
With funding from the Victorian Legal Services Board we
continued to roll out our three year policy and advocacy program
with a focus on achieving real impacts on a number of key youth
justice issues and responding to critical youth justice issues as
they emerge.
Youthlaw continued to actively campaign for:
ÆÆPolice and other law enforcement authorities to use their
powers age-appropriately, respectfully and professionally in
relation to children and young people.
ÆÆPolice powers, authorities and their impacts on young
people.
ÆÆLegislated and resourced diversion programs for children
and young people under 18.
ÆÆA fairer, more efficient and affordable fines system for
children and young people.
In October 2012 Youthlaw was alerted by members of the
community that young people under 18 were increasingly being
transferred into adult prison system and were being placed in
solitary confinement. Youthlaw and others spoke to media to
bring this issue to public attention. We joined with organisations
to lobby for improved and transparent processes to reduce
transfers to the absolute minimum. We also lobbied for the adult
system to better manage and work with young people in adult
prisons.
Youthlaw continued to resource and coordinate Smart Justice for
Young People (SJFYP), a cross-sectorial youth justice advocacy
coalition. The SJFYP aims to challenge the public and decision
makers to consider smarter and more effective justice solutions.
The SJFYP makes public comment and produces news items,
media releases and fact sheets via its website . It has an active
Twitter account with over 700 followers.

Achievements
ÆÆContributing to, and maintaining the Smart Justice for Young
People webpages and Twitter account.
ÆÆProducing fact sheets including Myths of youth offending.
ÆÆEvaluating the Coalition to develop campaign strategies for
2013.
ÆÆMembers actively involved in policing and diversion
campaigns.

Policing
ÆÆDialogues with Victoria Police about strengthening their
youth specific training.
ÆÆResponding to the Victoria Police public inquiry into field
contact and cross-cultural training
ÆÆMembers actively involved in ‘Your Rights on Track’, a
community legal education & monitoring project about
Protective Services Officers.

Diversion
ÆÆPresentation at the Diversion Roundtable attended by
Attorney-General Robert Clark, Minister Wooldridge and
Minister McIntosh
ÆÆResponding to the state government review on youth
diversion in Victoria
ÆÆMembers have maintained pressure on the State
government to progress on the diversion discussion paper.
8 Youthlaw Annual Report 2012 / 2013

Fines
ÆÆSupporting and coordinating the Federation of Community
Legal Centre’s Infringements Working Group’s development
and finalisation of the law reform position paper: A simple,
fair and effective infringements system for all Victorians.
ÆÆDevelopment of a position paper: A fairer fines system for
children: Key issues and recommendations.
ÆÆYouthlaw was an active involved in the development of a
model policy for enforcement agencies and their internal
review of special circumstances infringements.
On a positive note, the Victorian Government is now giving
serious consideration to major fines reforms.

Children transferred to adult prison
ÆÆMeetings with key youth justice stakeholders
ÆÆLobbying of the new Commissioner for Children and Young
People to play an active monitoring and oversight role for
young people transferred to adult prison.

Media
This year saw Youthlaw continue to build its media profile, be
a go to for journalists and influence media reporting. This was
assisted by numerous stories about policing and diversion issues
in the media over the past year.
Media this year – 8 media releases, 35 media hits, 12
print media comments, 2 published online opinion pieces,
1 published article in The Alternative Law Journal, 7 radio
interviews, 2 TV interviews.
The Nassir Bare test case provided significant media and public
awareness-raising on the issue of independent investigation of
police complaints, and the importance of protective costs orders
to enable greater access to justice.

Youth Engagement
Youthlaw encourages young people to participate in and
contribute to Youthlaw’s advocacy and law reform work. Sarah
Segal continued with us until December 2012 working on
various youth engagement initiatives, including:
ÆÆPartnering up with the Youth Affairs Council of Victoria to
resource other organisations to undertake peer research and
advocacy.
ÆÆBuilding Youthlaw’s presence on social media, especially
Facebook, to engage and mobilise young people and
facilitate the representation of young people’s issues and
views to government or media.
ÆÆDeveloping a proposal for youth bloggers
ÆÆAn online survey about young people’s experiences of fines.
Nearly 300 responses were collected over November and
December 2012. The results were used to inform Youthlaw’s
fines campaign in 2013.
We have also used social media, cases from our lawyers
surveying of young people at the Frontyard legal clinic and focus
groups to capture the voice and experience of young people, to
be used in our advocacy work.
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Vivekananda, Kathryn Marriot and the student well-being
staff
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Upper Yarra Community House
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Funding
In the 2012-13 funding year we received recurrent funding
of $286,000. In May 2013 the Federal Attorney-General
announced three one-off grants to community legal centres
in Victoria of which one was to Youthlaw in recognition of our
innovative Skype legal service. In the budget we also received
good news of Commonwealth extra funding of $50,000 each
year for the Skype service over three years, from the financial
year 2014-15.

The Youthlaw Board approached a number of corporations to
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their financial and in-kind support.
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expertise for free or at a highly subsidised rate.
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legal training sessions, Board meetings and our AGM.
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ÆÆMelbourne City Mission – continued to support Youthlaw
with telephone equipment and other office contributions,
and hosted the Braybrook outreach service at the Youth
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ÆÆYouth services across Victoria have continued to support
Youthlaw by hosting Youthlaw Online.

Our volunteers and placement students
We thank:
ÆÆAlexandra Einfeld
ÆÆAnna Whittaker
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ÆÆTom Hickey
ÆÆTrung Ly
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In addition, we generated income from legal costs, legal
training, consultancies and sale of our youth worker booklet. We
generated over $20,000 through fundraising activities such as
Run Melbourne and the Ashurst Trivia Night. We also received
a number of personal donations from Ashurst staff and from the
national pro bono committee.

Youthlaw Annual Report 2012 / 2013 9

Youthlaw Staff 2012 –13

Youthlaw Board 2012 –13
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ÆÆGuy Donovan, Lawyer
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ÆÆEmma Breheny, Policy Officer
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ÆÆSally Goldner, Finance Officer
ÆÆGalit Aflalo, Secondee Lawyer from Ashurst
ÆÆMichael Rice, Secondee Lawyer from Ashurst
ÆÆElisa Dickenson, Secondee Lawyer from the Victorian
Aboriginal Legal Service
ÆÆLee Carnie, Secondee Lawyer from the Federation of
Community Legal Centres

ÆÆMonica Lillas, Chair
ÆÆMatthew Gregg, Secretary
ÆÆJan Farrell, Treasurer
ÆÆAnoushka Jeronimus
ÆÆMari Cuzilla
ÆÆMeribah Rose
ÆÆNicole Jee
ÆÆMegan Trethowan (Ashurst)
ÆÆChian Kee (Ashurst)
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External Services
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ÆÆDialogue Consulting

Youthlaw Financial Report 2012/2013
Contents
Balance Sheet
Income and Expenditure Statement
Income Statement
Statement of Cash Flows
Audit Report

Youthlaw Annual Report 2012 / 2013 11

12 Youthlaw Annual Report 2012 / 2013

Youthlaw Annual Report 2012 / 2013 13

14 Youthlaw Annual Report 2012 / 2013

Youthlaw Annual Report 2012 / 2013 15

16 Youthlaw Annual Report 2012 / 2013

Youthlaw Annual Report 2012 / 2013 17

18 Youthlaw Annual Report 2012 / 2013

thank you to Our sponsors:

Funded through the Legal Services Board Grants Program

Young People’s Legal Rights Centre
Inc No A0041616E
ABN 12 794 935 230
www.youthlaw.asn.au
At Frontyard, 19 King Street, Melbourne VIC 3000
T 9611 2412 I F 9620 3622 | E info@youthlaw.asn.au

